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‘* Canada was born 
with two languages; 
they are, in a sense, 


our destiny. ”’ 


Protecting your 
language rights 


Victor C. Goldbloom is Canada’s 
Commissioner of Official Languages, 
appointed for a seven-year term which 
began in June 1991. 


The Commissioner’s role is to protect 
your rights as established under Canada’s 
Official Languages Act — whether you 
are a member of the public or a federal 
employee. The Act gives you access in 
either official language to Parliament 

and to federal laws and courts, and the 
right to be served by federal institutions 

in either English or French where numbers 
warrant. It also protects the right of federal 
employees to work in English or French 
in certain regions and to have equal 
opportunities for employment and 
advancement. 


If you feel any of these rights have not 
been respected by a federal institution, 
contact the Commissioner’s office in 
Ottawa or any of his Representatives 
(see p.11). Collect calls are accepted. 


IF YOU LODGE A COMPLAINT: 


the Commissioner’s staff immediately 
determines if the complaint falls 
under the Act. The more details you 
can provide (nature of conversation, 
witnesses, identity of people involved, 
etc.), the easier it is to make that 
determination and to conduct 

the investigation; 


when the investigation begins, the 
institution involved is informed of 
the complaint, given the details and 
asked to explain the circumstances; 


when necessary, recommendations 
to resolve the situation are made by 
the Commissioner to the institution 
involved, with deadlines for 
implementation when required; 


you are kept informed of the progress 
and results of the investigation; 


your identity remains confidential, 
unless you give your authorization 
to reveal your name. 


If you are not satisfied with the results of 
an investigation, or if the Commissioner 
decides not to investigate, or if he decides 
to stop investigating your complaint, you 
can take your complaint to the Federal 
Court. An application must be made within 
60 days after the Commissioner informs 
you of his findings or of the reasons why 
he cannot carry on the investigation of 
your complaint. In certain circumstances, 
the Commissioner may also appear in 
Court on your behalf. 


In the past 10 years, the Commissioner’s 
office has received an average of 1,500 
complaints a year. Many can be resolved 
within weeks, although some are more 


complex and take longer. 


¢ MONITORING THE LINGUISTIC 
PERFORMANCE OF FEDERAL 
INSTITUTIONS 


In addition to dealing with complaints, 

the Commissioner, on his own initiative, 
conducts special studies on broad official 
languages issues. He also evaluates the 
performance of federal institutions, looking 
at service to the public, the use of English 
and French as languages of work by federal 
employees and equitable participation 

of English-speaking and French-speaking 
Canadians in federal institutions. If necessary, 
the Commissioner recommends measures to 
rectify shortcomings. In certain circumstances, 
the Commissioner may also make special 
reports to the Governor in Council or to 
Parliament on cases of serious or systemic 
non-compliance with the Act. 


In his Annual Report to Parliament, 

the Commissioner summarizes his actions 
and describes the linguistic situation of 
government and of the country. 


PROMOTING UNDERSTANDING 
AND MUTUAL RESPECT 


The Commissioner also travels across 
the country, meeting and speaking with 
citizens and participating in open line 
talk shows, information sessions and 
other exchanges. His aim is to increase 
understanding between the English and 
French language communities and to 
help dispel misconceptions and correct 
misinformation. 
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e FAIR TREATMENT 


Canada’s Official Languages Act is based 
on principles of justice and fairness. It was 
passed by Parliament in 1969 and improved 
in 1988. The Act’s purpose is to make 
everyone equal under the law, not to 

give special rights and privileges to any 
particular group. It also commits the 
federal government to working with 

the provinces and territories to foster the 
development of English- and French- 
speaking communities across Canada and 
to promoting educational rights and second- 
language learning. The Act recognizes the 
importance of preserving and enhancing 
the use of languages other than English 
and French while strengthening the status 
of our official languages. 


e GOOD SERVICE 


Ate nplish and French, 
‘federal institutions can reach 
©.) pover'98% of Canadians. 


Whether you speak English or French, 

you can receive federal services in the 
official language of your choice — 
wherever there 1s a significant demand, 
that is, where numbers warrant. This means 
that some of Canada’s federal employees 
must be bilingual, but not all. Canadians 
who speak only one of our official languages 
thus have opportunities for employment 
and advancement in federal institutions. 


All services in the National Capital Region 
are provided in English and French. Since 
it is not necessary or cost-effective to provide 
a full range of bilingual services to every 
community, the government has adopted 
regulations defining the circumstances in 
which federal services are provided in both 


languages. Based on the size or proportion 
of the minority population, they range 
from all federal services to only a limited 
number of key services. 


They also include: 


* services that affect the travelling 
public (Air Canada, Via Rail, Marine 
Atlantic, major airports and border 
crossings) and 


* services provided by offices that have 
a particular purpose, such as Canadian 
embassies and consulates, national 
parks, and emergency services dealing 


with health, safety or security. 


Look for the blue and white sign that 
is generally used to identify federal 
offices offering service in both English 
and French. 


FOR MORE INFORMATION 


This is not a detailed outline of the 
Official Languages Act. For a complete 
examination of all the areas covered by 
the Act, please consult the full text. 


If you would like to know more about 
your rights under the Official Languages 
Act, the Commissioner’s role or the 
regulations defining the provision of 
services in both languages, please contact 
the Commissioner’s office nearest you. 


Headquarters 
Office of the Commissioner of Official Languages 
110 O’Connor Street 
Ottawa, Ontario K1A OT8 


( (613) 996-6368 TDD 1 800 461-2630 
tek (613) 993-5082 


Atlantic Region 
Office of the Commissioner of Official Languages 
Room 303, Heritage Court 
95 Foundry Street 
Moncton, New Brunswick E1lC 5H7 


( (506) 851-7047 1 800 561-7109 
te (506) 851-7046 


Quebec Region 
Office of the Commissioner of Official Languages 
Room 470, 1981 McGill College Avenue 
Montreal, Quebec H3A 2W9 


( (14) 283-4996 1 800 363-0628 
ue (514) 283-6677 


Ontario Region 
Office of the Commissioner of Official Languages 
Room 2410, 1 Dundas Street West 
P.O. Box 24 
Toronto, Ontario M5G 1Z3 


( (416) 973-1903 1 800 387-0635 
tm (416) 973-1906 


Manitoba & Saskatchewan Region 
Office of the Commissioner of Official Languages 
Room 200, Centre-Ville Building 
131 Provencher Boulevard 
Winnipeg, Manitoba R2H 0G2 


( (204) 983-2111 1 800 665-8731 
te (204) 983-7801 


Alberta, British Columbia, 
Northwest Territories & Yukon Region 
Office of the Commissioner of Official Languages 
Room 1100-A, Liberty Building 
10506 Jasper Avenue 
Edmonton, Alberta T5J 2W9 


( (403) 495-3111 1 800 661-3642 
sae (403) 495-4094 


Collect calls are accepted. 
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